
IRIS FAQ Cheat Sheet 

Q. My IRIS won’t bind! The receiver light just keeps flashing red and green, why? 

A. The receiver light is actually a small red light on the top of the IRIS board. The red and green flashing 

light on the underside of the IRIS is the camera light. When it flashes red and green, it is indicating that the 

camera does not have the micro SD card installed, or the micro SD card is full, and cannot hold anymore data. 

 If the red receiver light on the top of the IRIS board is flashing, try unplugging the battery from the 

IRIS, and turning your radio off. Then, plug the IRIS back in, and set it on a level surface. Make sure the 

throttle stick is pointing all the way down, then turn on the radio. The radio will beep twice, and your IRIS will 

be bound. The red receiver light on the IRIS will remain solid.   

 

Q. Why does my IRIS drift so much/ Why don’t the trim buttons work? 

A. The IRIS has a normal drift radius of about 3 meters or so. The trim buttons need to be used frequently 

if you would like the IRIS to stay in one spot. Even the high-end quads experience drift, and the IRIS is no 

different. If you’re experiencing a largely uncontrollable amount of drift, try taking off the foam hood and 

inspecting the IRIS board. Ensure that it is screwed down tightly on all four corners, as the orientation of the 

board will affect the amount of drift experienced during flight. 

 

Q. My charger is blinking red and green, is my battery bad? 

A. No. Your battery is most likely fine. It is possible that the battery is bad, but the only way to tell would 

be charging it on another charger. The blinking red and green light means that the battery is below a specific 

voltage cutoff that the charger cannot charge. This is normally a charger defect, as the problem can be 

alleviated by swapping out the charger the majority of the time.  

 

Q. I’m only getting 5-6 minutes of flight time on a fully charged battery, is it defective? 

A. No. The average run time for a fully charged stock IRIS battery is 6 minutes. We offer an EcoPower 

850mAh battery that will increase the average flight time to 9 minutes on a full charge. 

Q. What is the difference between the power settings on the radio? (30%,60%,100%) 

A. The difference between those three settings is the way the IRIS  will respond to your radio commands.  

At 30%, pressing the right control stick in any direction as far as it will go will cause the IRIS to move at 

a slow and steady pace in the direction you tell it to go. It has no affect on throttle power.  

 At 60%, the IRIS will respond quickly and will fly through the air at a more normal pace, as the angle of 

the IRIS is physically steeper when you press the right control stick in any direction. It has no affect on throttle 

power. 



 At 100%, the IRIS will flip itself over completely without pressing the “Flip” button on the radio if the 

right control stick is pressed the maximum amount in any direction. It is advised to use caution at this setting, 

and really familiarize yourself with the distance of the flips as well as the amount of power needed to 

effectively move the IRIS through the air. It has no affect on throttle power. 

 60% is the recommended mode for using the IRIS efficiently.  

 Power setting has no affect on flight duration.  

Q. My motor stopped working –it looks like a bearing popped out. Can I get a replacement? 

A. The most common reason for the motor not working anymore is a physical crash, especially crashing 

the IRIS upside-down. We do offer replacements for this issue currently. However, further testing is in the 

works to determine whether or not this is an issue we will offer replacements on in the future.  

 

Q. Is there any way to fix the popped out bearing so I don’t have to wait for a replacement? 

A.  Yes. A temporary solution that has worked for us and our customers experiencing this issue is to push 

the entire piece back into its designated hole so it won’t wiggle anymore, then put a drop of tire glue on the 

small gold circle beneath the pinion gear on the underside of the arm.  Let it dry completely before running 

the IRIS again. After it dries, manually spin the propeller a few times to break any bonds that may have formed 

from excess glue getting on the pinion gear.  

  

Q. Will the red and blue lights on the rear arms ever stop flashing? 

A. No. They are intended to keep flashing between red and blue for visibility purposes. They will flash 

more rapidly when the battery in the IRIS runs out of power.  

 

Q. How can I tell if my camera is recording? 

A. The light on the underside of the camera will turn red and blink slowly. If the light is green, the camera 

is not recording.  

 

Q. Can I charge my battery in my IRIS? 

A. It is up to your discretion to charge the battery while it is sitting in the IRIS. Amain.com does not 

recommend charging the battery inside the IRIS, and do recommend removing the battery from its tray to 

charge in a non-flammable environment under supervision.  

 

Q. If I shouldn’t charge the battery in the IRIS, how am I supposed to get it out? 



A. There are four Phillip’s head screws positioned on the underside of the IRIS that hold the battery tray 

in place. They are the black screws located closest to the board. Removing just two of these will allow you to 

take out the battery with ease.  

 

Q. I don’t want to unscrew the battery tray every time I need to charge the battery. Is there an easier way 

to get the battery out? 

A. Unscrewing the battery tray is the easiest way to get the battery out. It is possible, however, to remove 

the battery by pushing it from the back, while simultaneously pulling it from the front by the wire leads. If you 

choose to do pull the battery out this way, be very careful not to pull the wire leads too hard. They can and 

will detach from the battery, rendering it useless, if too much force is used.   

 

Q. There’s no way this battery is coming out if I pull it – is mine defective? 

A. The only situation where the battery will absolutely never come out if you use the push and pull 

method described above is when the battery tray is mounted backwards. There is a small ledge on one side of 

the battery tray that holds the battery in place. It should be facing the front of the IRIS (where the camera lens 

should be facing by default as well). If it is facing the back, you will need to unscrew the battery tray from the 

IRIS, and turn it around to face the front. This may also require you to unscrew the camera and flip its 

direction to face the front as well.  

 

Q. Is there a warranty on this product? If so, what is it and what does it cover? 

A.  Yes, we offer a 90 day warranty on the IRIS. This includes the charger, batteries, blades, motor arms, 

foams, and any other portion of the IRIS.  We offer the complete warranty information on our product listing 

of the IRIS in a link labeled “Warranty Info”. It mentions the following: “The warranty only applies to material 

or operational defects that are present at the time of purchase; EcoPower reserves the right to repair or 

replace the item. Warranty will not cover items that have been modified, disassembled, crashed or otherwise 

misused according to the item’s instructions.”  

 

Q. My radio’s red light is blinking – what does this mean? 

A. This means the batteries that are installed in your radio are low on power, and will need to be charged 

up (if they are rechargeable) or swapped out for fresh batteries.  

 

Q. How do I find the video footage I’ve taken with the IRIS? 



A.  Plug the included USB adapter for the microSD card into the computer. Ensure the microSD card is 

plugged into the USB adapter with the gold contacts facing down. Your computer will run a quick program to 

install the necessary drivers to access the microSD card the first time you plug it into the computer. After 

these drivers are installed, you will be able to open up the microSD card’s files. It will appear as “No Name” 

unless you choose to rename it. It is not necessary to rename the microSD card. The video footage is located in 

the folder titled “Video”. Double click on that folder and you will find all your recorded video footage.  

 

Please note that this FAQ list is not intended to be a complete list of every issue you may experience, and is 

subject to change. The most current version will always be displayed.  If you have any questions that are not 

listed here, please call our main line (800-705-2215) to speak with our customer service representatives. We 

are available from 7am-6pm PST Monday-Friday. No customer service representatives are available on 

Saturdays or Sundays.   

 


